
Contact the Critical Care 
Outreach team directly if you 
feel that there has been: 
 
- A noticeable change in the 
patient and the health care 
team is not recognising your 
concern. 
 
- There is breakdown in how 
care is being given and/or 
confusion over what needs to 
be done for the patient. 
 
 Discuss any concerns that you 
have with the ward nurse or 
doctor before using C4C, but 
making a C4C call should not 
negatively affect the patients 
care in any way.  
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