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89% of hospitals have a dedicated Outreach team
- 49% have a 24/7 dedicated Outreach team

- 97% of teams are nurse only
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The Rapid Response System



Make-ǳǇ ƻŦ ǘƘŜ ŀŦŦŜǊŜƴǘ ƭƛƳō Χ

Å Nurses!



Who they gonna call?



Who they gonna call?

- Arethey gonnacall?



BuistM. CritCare Med.
2008;36(2):634-5.



ÅEven in patients who had vital signs recorded

AND whose signs met calling criteria

AND who subsequently needed transfer to ICU

é. only 30% were referred



²ƘŀǘΩǎ ǘƘŜ ǇǊƻōƭŜƳΚ



ÅάƴǳǊǎŜǎ Χ όŜǾŜƴύ ǿƛǘƘ ŜȄǇŜǊƛŜƴŎŜ ŀǊŜ ƘŜǎƛǘŀƴǘ ŀōƻǳǘ ŎŀƭƭƛƴƎ ǘƘŜ a9¢Χ 

ƭŀŎƪ ŎƻƴŦƛŘŜƴŎŜέ

ÅŜǾŜƴ ƛŦ άǘƘŜǊŜ ƛǎ ǎƻƳŜǘƘƛƴƎ ǿǊƻƴƎ Χ

ÅάŀǊŜ ǘƘŜȅ ƎƻƛƴƎ ǘƻ ǘƘƛƴƪ L ŀƳ ŀƴ ƛŘƛƻǘέΚ



ÅάǊŜƭǳŎǘŀƴǘ ǘƻ ŀŎǘƛǾŀǘŜ a9¢ ōŜŎŀǳǎŜ L ǿƛƭƭ ōŜ ŎǊƛǘƛŎƛȊŜŘ ƛŦ ǘƘŜȅ ŀǊŜ 
ƴƻǘ ǘƘŀǘ ǳƴǿŜƭƭέ
Am J CritCare. 2010;19(1):74-83.

Å73% of doctors rated quality of collaboration as 
high*. Only 33% of nurses agreed (Thomas et al, 2003).

ÅDoctors equated collaboration with giving orders 
ŀƴŘ ŜȄǇŜŎǘƛƴƎ Χ ƴǳǊǎŜǎ ǘƻ Ŧƻƭƭƻǿ (Sirota, 2007).
Int Nurs Rev. 2013;60(3):291-302.

ÅάƛǘΩǎ ƳŀŘŜ ƳƻǊŜ ǘŜƴǎƛƻƴ ōŜǘǿŜŜƴ ƴǳǊǎƛƴƎ 
and housestaff.

Åά¢ƘŜ ŀǘǘŜƴŘƛƴƎ ǇǳƭƭŜŘ ƳŜ ŀǎƛŘŜ Χ ǘƻ 
ōŀǎƛŎŀƭƭȅ ǊŜǇǊƛƳŀƴŘ ƳŜΦέ
BMJ QualSaf. 2012;21(5):391-8.



Are doctors on the RRS helpful?



²Ŝ ƪƴƻǿ ǘƘŜȅΩǊŜ ŜȄǇŜƴǎƛǾŜ
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Expenditure on health as a % of GDP

Organisation for Economic Cooperation & Development (OECD) Factbook 2015-16.
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Are they effective?
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Ann Intern Med. 2008;148(11):801-9.


